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Lenexa, KS 66215

Re: Armana 3 Sauna purchase
Gentlemen:
A quick note to let you know how pleased | am with this Sauna purchase.

As an Architect, | specify millions of dollars of building components. For residential
applications, 1 like to “try it first”. My wife used to have Multiple Chemical Sensitivities (MCS)
and we built-in a space for a future, “standard” dry heat sauna. When she learned about
Infrared Saunas, she felt that would be a better detoxifying treatment for her condition.

As you know, there are numerous Infrared sauna companies out there. Some were cheaper.
However, after doing significant research, we felt your heating system elements were far
superior. The unit size also fit within our pre-built sauna room, albeit, not as big. Since this
was going in an existing room with little clearance, | was concerned about accessing the
assembly easily. | was pleasantly surprised that no tools were needed! It was incredibly
simple to assemble. | was impressed! Magnets connections. Great idea.

Anyway, my wife reports that it is working as advertised, and she has already started “de-
toxifying”. Much to my surprise, she even likes the subtle basswood smell. (It’s also a great
“warm-up” in the winter. It is installed off our master bath, so it is easy to take a shower right
away, too.)

I am pleased with your product and | would not hesitate to recommend it to someone. A
bigger one would nice for some of my projects, however! Maybe a custom option?
Appreciate the customer service from all of you, also. Do not hesitate to call if any questions.

avid E. Christensen AIA, LEED AP
Architect and Planner
DCljc

PS: The stereo works well now, after your advice, Pat. One more idea; install a small,
wooden strip along bottom of back supports so they fit between the seat support slots. That
way it won’t keep sliding around!
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